






Enquire at any Realcold 
branches for your Toyo piping 
& air-conditioning accessories 
at a discounted rate! 

Disposable versus Refillable Refrigerant Cylinders?  
 

In the last issue, we featured an article on the highly debatable topic of disposable versus refillable refrigeration 
cylinders. We were interested to find out your thoughts on this topic and asked for you to complete a survey to 
which we received many responses. 
 
We would like to thank those who took time to ponder over this matter and filled out the survey. We aim to  
forward a report to RACCA for further discussions with the NZ government. We hope that in doing so, we are able 
to develop solutions around suggestions and recommendations to be considered by the government before  
legislating to change disposables to refillables. 
 
All of the respondents noted that they cared about the environment and are aware of the impact that Synthetic 
Greenhouse Gases (SGG) have on the environment. The majority went on to also say that they will voluntarily take 
measures to reduce emissions into the atmosphere.  
 
Although more than 80% understood the government’s concern over heel left in the cylinder, waste into the  
atmosphere and disposables being found in landfills; the majority preferred to use disposable cylinders and  
believed that it is in the best interest for the industry to retain this packaging method. Only a minority of 25%  
supported that the government legislate to change disposables to refillables even though the majority of  
respondents have their own reclaim units & own refillable cylinders. 
 
As a side, the majority (81%) of respondents’ staff has not completed their  
No-Loss certification. Although most engineers and contractors may be  
competent with handling refrigerants, the Ministry of Environment introduced 
the certification to ensure that all reclaiming systems are operated efficiently to  
prevent any mishaps with refrigerants. The low number of certified operators 
could mean that the refilling process may potentially be carried out by  
inexperienced or unqualified operators; possibly causing more harm than good.  
 
There was a comment that which ever path the industry ends up taking,  
operators need to be properly educated to be responsible when handling the  
refrigerants and cylinders. 
 
Clearly this is a topic that is of great concern to the industry, 77% of respondents 
are keen to participate in any seminar or discussion groups to share their view on the topic.  
Refrigeration Engineering aims to forward a report to RACCA for further discussions with the government. 
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Foreword from GM - continued 
 

We have also been busy expanding all our businesses in Australia with 
excellent progress made with our Refrigeration Wholesaling operation 
(trading as Refrigeration Equipment Sales) with nine branches now 
forming the backbone of a good national network. In our other  
businesses we have expanded from our Australasian base to become a 
worldwide player with markets established in North America (we have 
a sales office in Kansas City) and sales agents in most other regions of 
the world. 
 

I have decided to resign from REALCOLD due to ill health and I intend 
to take an extended holiday to fully recover before embarking on my 
next challenge. It is with regret that I move on but with satisfaction 
with the progress made and confidence that Robbie Hunt and Graham 
Dun (new CEO) will be able to continue to drive the business forward.  
I would like to take this opportunity to thank you all for your  
support,”       
 

Graham Dun, previously General Manager of Argus Realcold NZ and 
Australia, takes over as Realcold Group CEO at the end of December 
2005. Argus Realcold is a Realcold Group Company supplying a range of 
meat and food processing equipment to primary processing  
industries. Argus Realcold export meat processing tools and import a 
large range of machinery and general products from Europe. 
 

Graham has a background as Managing Director of a power tool  
company, supplying equipment to the forestry industry, the farming 
sector and consumers by way of a distribution network. Graham also 
has extensive experience managing wholesaling businesses in New 
Zealand. We welcome Graham as the Group CEO and wish him success 
in his challenging new role.  
 

Hitachi Air Conditioning: Realcold Components has been appointed as 
the Hitachi Air Conditioning distributor in New Zealand and we will 
commence with a range of R410A, high wall inverters in January 2006, 
followed by VRF and water chillers products later in the year. The 
Hitachi product range compliments the well established GREE product 
line as a high-spec, top-end product. We will be offering the GREE 
product which has grown from strength-to-strength alongside the Hi-
tachi product as a dual-brand strategy. Noel Mountjoy, our Air Condi-
tioning Product Manager will be launching the Hitachi product through 
trade seminars throughout the country in 2006 - do look out for it. 
 

Bristol Compressors: Realcold Components has been appointed as the 
Bristol Compressor agent in NZ and we will introduce a range of scroll 
and sealed reciprocating compressors to the market in 2006. Scroll 
compressors will be available from 3 1/2 HP to 9 1/2 HP, and the ‘G’ 
Series compressors in capacities from 9 HP to 30 HP.  
 

Recent changes to the number of key refrigeration wholesalers in New 
Zealand means the new year will be interesting and Realcold is well 
positioned to continue rapid growth through outstanding  
customer service and advanced account management, and we look 
forward to take on the challenges that lie ahead. You can be assured 
of continued superior service levels you have become accustomed to 
from Realcold in 2006. 
 

Wishing you all a safe and peaceful 
Christmas and all the best for 2006. 
 

Thank you for your support. 
Robbie Hunt,  
GM – Realcold Components 

Foreword from GM 
 

We say goodbye to Phil O’Brien – Realcold Group CEO and  
Managing Director. Phil joined the Realcold Group in July 2001, and he 
has been instrumental in implementation of considerable change within 
the Group. Phil has been a dynamic leader and he is well respected by 
staff, customers and suppliers alike. It has been a pleasure working with 
Phil, and we wish him all the best in the future. Phil has a few last 
words as follows: 
 

“I joined the REALCOLD as Group CEO in July 2001. The last four and a 
half years have been a period of rapid change for the REALCOLD Group 
as we lifted our game to best practice to ensure we could compete  
effectively in the very competitive markets we operate. During that 
period we have we have developed and implemented a long term  
strategic plan to grow our Company. 
 

Refrigeration Components Wholesaling has been a core business activity 
for REALCOLD for over 50 years and we have enjoyed good support 
from the trade, however increased competition from new entrants and 
feedback from customers indicated we needed to lift our game in  
several areas. We have become more proactive in our Marketing  
activities, expanded our branch network (opening new branches in 
Palmerston North, Hamilton, Hastings and North Harbour), improved 
our product offering and injected new staff member in key positions. 
The resulting lift in our operational performance and ratings in  
independent customer service survey have been very pleasing as has 
the corresponding lift in our financial performance. REALCOLD will  
continue to listen to our customer and build our business around  
meeting your needs. 

Parker Thermostatic Expansion Valves 
OFFER! Enquire at any Realcold Branch. 
 

Special discounted pricing on specific Parker 
B5 Series TX Valves. Price valid while stocks 
last or until 31 Jan 2006.   

have a technical question or a topic for an article that you would like to be featured 
on the Realcold Cool Parts News?  
 

Please contact Grace Khong, email: gkhong@realcold.co.nz 
 

Your contribution will certainly help us cater the articles to you. 

L-R: Phil O’Brien, Robbie Hunt, Graham Dun 

2006 Copper Prices 
To keep up with the soaring copper 
prices over the past 6 months, we will be 
forced to increase our copper pricing in 
2006. 
 

Please place orders NOW to enjoy  
current lower prices for your large  
orders or quoted projects! 




